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How to fix the
‘Live Update’

issue for ‘HYCM MT4’" in Windows 7

1 On release of an update, a ‘Live Update’ box will
automatically pop up. Select ‘Run’.

" Open File - Security Warning

Do you want to run this file?

. | Name: ..D063058DBA3D7B38180FB12C7 0 iveupdate. exe
Publisher. MetaQuotes Software Corp.
Type: Application
From: CiaUsersshwwAppData\Roaming\MetaQuotesiMe..,

[ Run ][ Cancel J

Always ask before opening this file

potentially harm your computer. Dnly run software from publishers

' O While files from the Internet can be useful, this file type can
you trust. What's the risk?
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After selecting ‘Run’, the default Windows ‘User
Account Control’ (UAC) will pop-up, asking if you
wish to allow the program to make changes to your
computer. Select ‘Yes’.

! User Account Control 5|

Do you want to allow the following program to make

changes to this computer?

g Program name:  MetaTrader 4 LiveUpdate
—  Verified publisher: MetaQuotes Software Corp.
File origin: Downloaded from the Internet

fg) Show details [ Ves J [ No ]

Change when these notifications appear
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3 After selecting ‘yes’, the ‘Live Update’ box will
appear, select ‘Start’. The update will freeze mid-
update and fail to complete. On opening ‘HYCM
MT4’ again and replicating the above procedure,
the same error will reoccur.

T e — — . = j
Livelpdate. |-'|:v-!| = Im
Welcome to LiveUpdate
—. Current version: 4,00 build 419
MNew version: 4,00 build 432

Click 'Start' button to run...
09:39:25 LiveUpdate 4.00 {build 419)

LiveUpdate does not collect any form of personally identifiable information from your computer

Y LiveUpdate - = __@_J@

Welcome to LiveUpdate
ot Current version: 4,00 build 419
New version: 4,00 build 432

Click 'Start' button to run...
09:39:25 LiveUpdate 4.00 (build 419)

Livelpdate does not collect any form of personally identifiable information from your computer
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4 To successfully update your ‘HYCM MT4’ you will
need to go to the ‘Control Panel’ on your computer.

Documents
Pictures
Music

Computer

Default Programs

Help and Support

Run...
»  AllPrograms Windows Security

| [lseorchprogramsandfies—— p]  |SEEEIH]
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5 Open the ‘System and Security’ category. #

OB+ corarron » ~ T [ seoren Contt P 3

Adjust your computer’s settings Viewby: Category ¥
[ System and Security User Accounts and Family Safety

Review your computer's status & Add or remove user accounts

Back up your computer ) Set up parental controls for any user

Find and fix problems

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

View network status and tasks
S&®.  Choose homegroup and sharing options

, Hardware and Sound
3 View devices and printers
Add a device

> Programs
k“ Uninstall a program

@, Network and Internet
o

Clock, Language, and Region
Change keyboards or other input methods
Ease of Access

Let Windows suggest settings
Optimize visual display

e 7
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Open the ‘Change User Account Control set,’_cings"',r
listed under ‘Action Center’. “ o

%v@ » ContyolPanel » Syitgm and Security 2 - - v | 4? , | Search Control Panel pel |

Control Panel Home

Vr Action Center
®) Systosm and Seciity Review your computer's status and resolve issues | B Change User Account Control settingy,
Troubleshoot common computer problems | Restore your computer to an earlier time
Network and Internet
i chware snd Sound ‘ Windows Firewall ) ]
Check firewall status | Allow a program through Windows Firewall
Programs
User Accounts and Family BF System

Safety View amount of RAM and processor speed | Check the Windows Experience Index

RBbeiancesnd & Allow remote access | See the name of this computer | # Device Manager

Peamlmation h Windows Update T
Clock, Language, and Region Turn automatic updating on or off | Check for updates | View installed updates
Ease of Access :
Power Options .

Require a password when the computer wakes | Change what the power buttons do g L

Change when the computer sleeps

Backup and Restore
Back up your computer | Restore files from backup

Windows Anytime Upgrade

Get more features with a new edition of Windows 7 -

i)
@
¥
£z,

Administrative Tools & .
Free up disk space | Defragment your hard drive | @ Create and format hard disk partitions .
) View event logs | B Schedule tasks S

Flash Player
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7 Choose ‘Never notify’ ib the slider, then click ‘OK’.

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
Tell me more about User Account Control settings

Always notify

Never notify me when:

® Programs try to install software or make changes to
my computer

® Imake changes to Windows settings

0 Not recommended. Choose this only if you need to
use programs that are not certified for Windows 7
—E&— because they do not support User Account Control.

Never notify
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8 Now, restart ‘HY Trader’, and follow the live update
process outlined in steps 1 to 3. The download
will now successfully complete, click ‘Update and
Restart’ to complete the process.

4 elpdate [S@ =]
Welcome to LiveUpdate
e Current version: 4,00 build 419
MNew version: 4,00 build 432

Terminal_of LiveUpdate: download complete
09:59:09 F -
09:59:09 F :
09:59:10 F Installation procedure needs to update and restart
09:59:10 F = your application.
09:59:10F
09:59:10F
09:59:10F
09:59:10 F I Update and Restart I
09:59:10 F |3

09:59:11 Server : download is completed (60 files, 5977 kb)

-3 Stop |

LiveUpdate does not collect any form of personally identifiable information from your computer

How to fix the ‘Live Update’ issue for ‘HYCM MT4' in Windows 7



